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ABOUT NCCER
Mission: To build a safe, productive and sustainable workforce of craft professionals.

Vision : Recognized by industry, government and education as the training, 
assessment, certification and career development standard for the construction and 
maintenance craft professional.

• Not-for-profit education foundation ; work with Pearson as our publishing partner

• Created in 1996 as The National Center for Construction Education and Research (affiliated with   
the University of Florida)

• Support of more than 125 construction CEOs, associations, and academic leaders

• Revolutionized training for the construction industry



2021 BOARD OF TRUSTEES



2021 NCCER PARTNERS



UTILIZED IN ALL 50 STATES

• 700+ Accredited Organizations

• Contractors

• Trade Associations

• Workforce Development 
Agencies

• Correctional Facilities

• Department of Education

• Currently over 7,500 formally 
recognized points of delivery for 
training and assessments under 
those accredited organizations



• Training Module Completions: 20,000,000 +
(Over 1 million actual completions annually since 

2009)

• Journey-Level Assessments:

• 779,435 Taken

• 406,809 Passed

• 52% Pass Rate

• Master Trainers: 7,408

• Craft Instructors: 74,171

TRAINING & ASSESSMENT STATISTICS



PROGRAM OVERVIEW



WHAT NCCER OFFERS

Comprehensive Workforce 
Development System

• Accreditation

• Instructor Certification

• Standardized Industry-Driven Curricula

• Nationally Recognized Skill Assessments

• Industry-Recognized Credentialing & Certification

• Construction Career/Recruiting Resources 
(Build Your Future)

• Construction Safety & Front-Line Management 
Education
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TRACKING & VERIFYING TRAINING RECORDS

NCCER’s Registry System 

• Confidential, secure storage

• Documents training and skills attainment

• Provides portable, industry-recognized 
credentials

Free, online, secure and user-friendly way to 
submit, review and manage:

• Training and certification information 

• Performance Verification credentials



ONLINE TESTING SYSTEM

• Multiple Test Versions – Automatically 

scrambles test questions

• Electronic Format – Create, launch, 

score and submit module tests online

• Web-based Platform – No special 

software or hardware requirements

• Proctor Station – Administer tests easily 

and quickly

• Responsive Design – Automatically 

conforms to multiple devices (i.e. laptops, 

tables, Google Chromebooks & 

MacBooks) and all major browsers



• Covers over 70 craft areas

o New mentorship and workforce 

development titles

• Utilizes industry subject matter experts

• Meets or exceeds industry standards and 

the department of labor’s office of 

apprenticeship requirements for registered 

training

• Competency based, modular format 

allows for flexibility

CURRICULA



CURRICULA RESOURCES

• Instructor Resources

o Lesson Plans, PowerPoints and 
Performance Profiles

• Custom Book Build

o Choose the modules you need

o Order of mods

• NCCERconnect

o Online, interactive eBooks

o Blended learning opportunities

• Website

o myNCCER

o Craft pages



VIRTUAL TRAINING TOOLS



VIRTUAL TRAINING RESOURCE SITE

We have collected 
resources to help 
instructors build their 
online training 
programs. This page 
will be updated as new 
resources become 
available.

Click here to access 
this information

https://nccer.actonservice.com/acton/fs/blocks/showLandingPage/a/29279/p/p-002b/t/page/fm/0
https://nccer.actonservice.com/acton/fs/blocks/showLandingPage/a/29279/p/p-002b/t/page/fm/0


NCCERCONNECT

• Welding

• Your Role in the Green 
Environment

• Carpentry 

• Core Curriculum

• Construction 
Technology

• Electrical

• EST

• Fundamentals of 
Crew Leadership

• Heavy Equipment 
Operations

• HVAC

• Plumbing

Available in the following crafts:

https://www.pearson.com/us/higher-education/products-services-teaching/distance-learning-solutions/nccerconnect.html


To network, collaborate and share ideas for 
creative and effective training, please join our 
new LinkedIn NCCER Craft Instructor Forum.



REMOTE PROCTORING



FAST TRACK TRAINING PROGRAM



BUILD YOUR FUTURE

Build Your Future aims to be the catalyst for 

recruiting the next generation of craft 

professionals.



SO HOW DO WE GET 
THE PEOPLE?

✓ Career and Technical 

Education (CTE) Revitalization

✓ Youth Recruitment

✓ Image Enhancement



NATIONAL RESOURCES

• Teacher resources (Posters, trading cards, 

bookmarks, career day planning materials)

• Interactive website

• Best practices

• Videos 

• Scholarships

• Hard Hat Heroes military initiative

• I Built This! video contest

• Careers in Construction Month (October)



CAREER EXPLORATION TOOLS

Online craft pro quiz:

Construction career path:



CONNECTION MAP

The Connection Map helps connect 

construction industry representatives and 

educators in local areas and regions. 

Sign up at pathways.nccer.org

http://pathways.nccer.org/


HARD HAT HEROES

Completed Alignments:

• 27 Army MOS

• 42 Seabee Rates

• 11 Air Force (AFSC)

• 8 Marine Corps MOS

• 2 Rank-based

Total Military Specialties Aligned = 90

Over 600 veterans credentialed



Pearson Executive Directors

Brian Mann

Tel: 1-800-720-3870 ext. 5

brian.mann@pearson.com

NM, OK, TX

Bill Underwood

Tel: 1-800-720-3870 ext. 3

william.underwood@pearson.com

AL, AR, LA, MS, TN

Susan Muggeo

Tel: 1-800-720-3870 ext. 1

susan.muggeo@pearson.com

CT, IN, NJ, OH, PA

Greg Schuman

Tel: 813-703-2310 voice/text

Gregory.Schuman@pearson.com

DE, KY, MA, MD, ME, NH, VA, VT, WV

Regina Forbes

Tel: 813-951-6390

regina.forbes@pearson.com

DC, FL, GA, NC, SC, PR

Karen Keith

Tel: 1-800-720-3870 ext. 4

karen.keith@pearson.com

AK, CA, HI, NV, OR, WA, GU

Melinda Neri

Tel: 201-784-8166

melinda.neri@pearson.com

ID, IL, MI, MT, NY, RI, WI, WY

Jeff McIlroy

Tel: 636-326-9946

jeff.mcilroy@pearson.com

AZ, CO, IA, KS, MO, MN, ND, NE, SD, UT



Questions and Contact Information

Ashleigh Potuznik

352.777.0680

apotuznik@nccer.org

mailto:apotuznik@nccer.org
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THANK YOU!

CRAFT PROFESSIONALS AREN’T BORN, 

THEY’RE BUILT. 


